
Vijay Farmah 
Design Researcher

farmahvijay@gmail.com
919-740-7622

Methodologies Field research 
Interviews  
Literature reviews

Benchmark Studies
Diary studies 
Persona building 

Usability testing 
Survey analysis 
Concept Feedback 

Experience

Languages

User Experience Researcher, Smartsheet
9/2018 - Present

I am using a variety of qualitative research methods to improve the user experience across several 
pillars of the company including: on-boarding, marketplace, and web. 

I also bring cross-functional teams together to synthesize insights across the company.

Research Intern, Dell Inc.
1/2018 - 5/2018

I designed and conducted a remote usability test to assess Dell's virtual chat agent (Ava) against 
competitor, HP with 6 participants using Validately. I recruited and administered the 
test, analyzed our results and reported our findings and recommendations to the Dell Research team.

Research Associate, KPMG Innovation Labs
12/2015 - 4/2017

I applied primary and secondary research methods to help clients understand and guide them 
through disruptive trends in people and technology. I helped lead and facilitate 6 immersion 
sessions with firm leadership. 

I contributed to seven research projects ranging across several industries, including 
healthcare, insurance, consumer goods, and energy. I contributed to a 
published global insights research study on the 21st  century customer across the U.S., 
U.K., India, and China by partnering with Foresight Factory and reviewing and
synthesizing over 100 in-person interviews.

Strategy Associate, KPMG
4/2014 - 12/2015

I was responsible for project management duties including planning, scoping, time estimation, 
and documentation.

Audit Associate, EY (formerly Ernst & Young)
1/2013 - 3/2014

I examined financial and accounting records, tested organization's internal controls, and made judgements based 
on significant estimates/assumptions management made.

Pricing Analyst, IBM
5/2011 - 1/2012

I researched and analyzed competitive products and reported them on a bi-weekly basis. I 
conducted a thorough business case to determine key products financial viability. I also aided  in 
preparing for an internal audit, and created desk procedures for future interns. 

Sales and Customer Support, Fashion Avenue
1/2000 - 12/2010

I provided customer service and served as a sales associate on a part-time basis.

Other Tools Experience Design (xD) 
SurveyGizmo + SurveyMonkey 
UserZoom + Validately

Education

English (Native) 

Hindi (Intermediate)

Punjabi (Conversational) 

Spanish (Conversational)

University of Washington, 2018 || Masters in Human Computer Interaction and Design 

North Carolina State University, 2013 || B.S. Accounting with a Finance Concentration

Principle
Photoshop
InDesign

Basic SQL
Sketch
InVision




